ALKION CUSTOMER PORTAL

TERMS OF USE

Alkion Terminals B.V. (“Alkion”) provides customers access to its online customer portal at
https://alkion.syntyhesis.energy/synthesis/ (the “Portal”), subject to these terms of use ("Terms"), which are

applicable to all users of the Portal as well as the entity or organization they represent (collectively referred to
as "You" or “Your”). Your use of the Portal indicates acceptance of the Terms, which form a legal agreement
between You and Alkion.

Access. Access to the Portal is restricted to registered authorized users only. If You do not have authorization
from Alkion discontinue use immediately. If You receive any information through this Portal to which You believe
You should not have access, please contact Your Alkion representative immediately. Your right to use the Portal
is not transferable, may not be assigned by You without Alkion’s express written consent, and is subject to any
limits established by Alkion and all applicable agreements between You and Alkion.

Modifications to the Terms. Alkion may revise these Terms from time to time. The revised Terms shall apply to

the use of the Portal from the date of publication of the revised Terms on the Portal, and You hereby waive any
right You may otherwise have to be notified of, or to consent to, revisions of these Terms. Neither the content
nor use of this Portal shall modify or amend the terms and conditions of any existing agreement between You
and Alkion, or any of their respective affiliates, for the storage and handling of products and purchase of services
and goods.

Modifications to the Portal. Alkion may terminate, change, suspend or discontinue any aspect of the Portal,

including, but not limited to, content, features or hours of availability. Alkion may also impose limits on certain
features of the Portal, or restrict Your access to part or all of the Portal without notice.

Account and password. If You are provided with a username and password or any other piece of information as

part of Alkion’s security procedures to access the Portal, You must treat such information as confidential. You
must not disclose, transfer or assign it to any other person or party and prevent the unauthorized use thereof.
You shall notify Your Alkion representative immediately if You determine that an unauthorized party has gained
access to your username and password, or that a person previously authorized is no longer authorized for any
reason, including but not limited to, termination of employment. You shall be liable for any unauthorized access
to the Portal using your username and password. Alkion has the right to disable any username or password,
whether chosen by You or allocated by Alkion, at any time, if in Alkion’s reasonable opinion You have failed to
comply with any of the provisions of these Terms. If You know or suspect that anyone other than You knows your
username or password, You must promptly notify your Alkion representative.

Acceptable use. You agree that You are independently responsible for complying with all applicable laws in all of
Your activities related to Your use of the Portal, regardless of the purpose of the use, and for all communications
You send through the Portal. Alkion has the right but not the obligation to monitor and remove communications
or content that Alkion finds in its sole discretion to be objectionable in any way. In addition, You are prohibited
from using the Portal for communications or activities that: (a) violate any law, statute, ordinance or regulation;
(b) promote hate, violence, racial intolerance, or the financial exploitation of a crime; (c) defame, abuse, harass
or threaten others; (d) include any language or images that are bigoted, hateful, racially offensive, vulgar,
obscene, indecent or discourteous; (e) infringe or violate any copyright, trademark, right of publicity or privacy
or any other proprietary right under the laws of any jurisdiction; (f) impose an unreasonable or
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disproportionately large load on our infrastructure; (g) facilitate any viruses, trojan horses, worms or other
computer programming routines that may damage, detrimentally interfere with, surreptitiously intercept or
expropriate any system, data or information; (h) constitute use of any robot, spider, other automatic device, or
manual process to monitor or copy (a portion of) the Portal without our prior written permission; (i) constitute
use of any device, software or routine to bypass technology protecting the Portal, or interfere or attempt to
interfere, with the Portal; or (j) may cause Alkion or its service providers to lose any of the services from its
internet service providers, payment processors, or other vendors. You agree to provide notice to Alkion’s
representative of any violations of this section or the Terms generally.

Confidentiality. The Portal is a restricted website and the material contained on the Portal may be commercially
sensitive to Alkion or its customers. You therefore agree that You will not disseminate or disclose such material
(unless otherwise publicly available) to any third parties.

Data privacy. Personal data provided to Alkion through the Portal will only be used in accordance with the Alkion
Data Privacy Policy.

Intellectual Property. The Portal may contain copyrighted works, trademarks and other proprietary material

owned by Alkion or third parties. Alkion and its licensors reserve all intellectual property and proprietary rights
therein. You have no rights in, or to, the Portal other than the right to access it in accordance with these
Terms. You may not copy, reproduce, modify, create derivative works of, publish, transmit, display, sub-license
or distribute material or images from the Portal except as provided herein or with Alkion’s express written

permission.

No warranties. Alkion provides the Portal to facilitate communications regarding Your commercial relationship
with Alkion on an "as is" basis, without warranty of any kind, either expressed or implied, including, but not
limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement.
Although Alkion and its service providers have taken security measures to protect against the loss, misuse and
unauthorized alteration of the information included or posted in the Portal, no system of security measures is
completely fail-safe. Further, Alkion tries to ensure that all information provided as part of the Portal is correct
and complete at the time of inclusion on the Portal but does not guarantee the accuracy and completeness of
such information. You should not base any commercial decision solely on the information (including any pricing
information or records) accessible via the Portal without checking other information sources available to You. If
and insofar the Portal contains links to other sites and resources provided by third parties, these links are
provided for Your information only. Such links should not be interpreted as approval by Alkion of those linked
websites or information You may obtain from them.

Liability. Neither Alkion nor any of its agents or subcontractors shall be liable for any damages either direct,
indirect, incidental, consequential or otherwise (including but not limited to financial losses, loss of data, loss of
profits, loss of business, business interruption or the like) arising out of the use or inability to use this Portal or
the content, information or advice provided on or via this Portal, defects, viruses, or other malfunctions caused
to any equipment and other software in connection with access to or use of this Portal, the interception,
modification or misuse of information transmitted to You, even if Alkion is advised of the possibility of such
damages. However, Alkion does not exclude or limit in away its liability to You where it would be unlawful to do
so.
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Jurisdiction. The Terms, their subject matter and their formation (and any non-contractual disputes or claims)
are governed by Dutch law. We both agree to the exclusive jurisdiction of the courts of Amsterdam, the
Netherlands.



